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Answer All Questions, each carry equal marks.

Q.1. Today good leadership style is required to manage the workforce diversity in organisations.
XYZ Company warits to check the relationship between leadership style and workforee diversity
management. Based on this scenario, you arc required to answer the following questions:

a) Suggest the Title of the Study

b) Write the Rescarch Question

c¢) Write the Objective

d) Write the Hypotheses

(313+3+0)



Q.2. During the pandemic, e-pharmacy was on the rise. Design the questionnaire using various
scales to assess the satisfaction of customers with e-pharmacy. (19)

Q.3. While collecting the data through the questionnaire method, what do you think are some of
the problems faced by the researcher? Suggest few ways to overcome the probiems.  (7.5+7.5)

Q.4. A Cosmetic Company is planning to launch a new range of products. This company wouid
like to identify its potentia! market segment for their products. Based on the scenario, answer the
following questions:

a. What will be the target population? List any two differences between sample and census.

b. Explain the sampling technique to select the sarnple.

c. What will be the sources of data collection for the information? Explain. (5+5+5=15)

Q.5. Explain the different types of Research Designs with examples. (15)
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