Department of Management
MBA Sem III Examination (2017)
IT Management & Applications
Paper Code: MBA-IT-01

Time: 3 Hrs Max marks: 75

Attempt any FIVE questions. Each question carries 15 marks (15 X 5=75)
Q1. Explain the managerial considerations in selection, maintenance and controlling of software.
Q2. Explain groupware and its types. Describe ERP as well.
Q3. Write short notes on (5X3=15)

a) Formatting & Spell checking in MS Word

b) Design and Slide Show Presentation in MS Power Point.

¢) Legal framework of e-commerce

Q4. Write short notes on (5+10=15)

a) Macros in MS Excel(5)
b) Explain Search, Find, Len, Mid, Proper and Concatenate functions_ in MS Excel(10)

Q5. Define data, database and database management system (DBMS). Explain Relational
Database Management System (RDBMS).

Q6.Explain data warehousing and data mining. Draw the flow diagram of data warehousing.

Q7. List the different types of networking media. Explain peer to peer networking and client to
server networking.

Q8. List the various networking protocols. Explain TCP/IP and FTP.
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