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1. How can Information System and Technology support a Company's business Process and 
give it a "Success" to lead in today's Market? Give examples to illustrate your answer. 

2. What do you understand by Management Information System (MIS)? Define the various 
component of an Information System? 

15X5 =75 

3. Enterprise Resource Planning (ERP) is a cross functional enterprise system driven by an 
integrated suit of software modules that supports the basic internal business processes of a 
company. Explain the benefit of using (ERP) with proper industry example? 

4. What do you understand by a Decision? What are the steps involved in decision making 

process, explain? 

7. Explain the below excel command with example: 

5. Today it's Information age and the Internet is the driving force behind development and 
emergent of "Networked Enterprise , explain your view on the same. 

6. SDLC is a framework which defines the different steps or processes in Software 
Development Life Cycle, explain all these steps in brief. 

a. SUMPRODUCT) b. VLOOKUPO c. COUNTIFOD.TRANSPOSE) 

75 

8. What is the Importance of Security in business? Explain some of the challenges faced by 

Information Technology? 
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