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Answer All Questions, each carry equal marks.

Q1: With relevant examples justify the inclusion of People, Physical Evidence and Process in the

marketing mix.

Q2: Is segmentation important? Justify your answer. Imagine yourself in a market, relate the

demographic segmentation with the help of suitable examples.



Q3: Packaging is said to be a silent salesman. Bring out five instances which can justify the

statement.
Q4: a. Being a marketing manager, what steps will you suggest for all the stages of Product Life
Cycle?

b. After Sales Service can earn you a lot of profit. Justify with relevant examples.

QS5: Discuss the relevance of price for the marketers. With practical examples explain at least

four pricing strategies.
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