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Q1: Discuss the factors influencing the future, impacts and changes of HRM in 21st Century. 
Give examples. 

Q2: "Job Design is a result-oriented tool for optimal utilization of Human Resources". Discuss 
with example. 

Q3: What do you mean by Human Resource Planning and why it is needed? Discuss the 
importance of Human Resource Planning in the management of a large company. 

Q4: How can management know, understand and resolve the enmployee grievances? 
Explain the procedure. 

Q5: Why performance evaluation is a challenge? How can we ensure eftective pertormance evaluation 
in an organization? 
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