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2. Write Short notes on any THREE 

PAPER-

Altempl any FlVE out of the following. bach question carries cqual marks. 

6. 

Business Research Metlhodology 

a) Projective techniques 
b) 

1. It has been observed that increascd used of social media and virtual gaming ctc. is adversely 
impacting the physical, social and psychological wellbeing of children. You are requircd to 
conduct a study for the same. Elaborate upon the rescarch proccss that you are going to adopt. 

Roll No. 

MBA-CG-201 

c) Snowball Sampling 
Cross Scctional vs Longitudinal Studies 

d) Ordinal vs. nominal scale 

3. Elaborate upon any two techniques of Qualitative rescarch. 

Maxinum Marks: 75 marks 

(5 x15-75 marks) 

A local supermarket has expericnced a decline in unit sales and little change in rupee value 
sales. Profits have almost vanished. The chiet exccutive is scarching for ways to revitalize the 
operations, was adviscd to increasc the number of hours the market is open for business. He 
comes to you for adviccin structuring the rescarch problem that will provide relevant 
information for decision-making. 

a) Suggest the suitable rescarch design and substantiate your choice. 
b) Formulate the research objectives for the study 

5. With the increase in smartphone usage and internet penetration in the rural arcas; you are 
required to study the smartphonc usage bchaviour of the rural consumer in terms of reasons for 
the increase of usagc, purposc of use etc. Design a questionnaire (having minimum of 12 
questions) for the same. 

Elaborate upon the non-probability sampling techniques with examples. 

7. H & M wants to slart its ncw range of sustainable fashion apparcl. They want to conduct a 
consumer survey regarding the same. What would be thc population of interest? Suggest a 
suitable sampling tcchnique. Design a qucstionnaire having 5 questions using Likert & 
Semantic differential scales. 

8. A study of Satisfaction levcl of students with regards to online teaching was undertaken in three 
school formats: Public, private & Charter. Bclow is the output for the SPSS ONEWAY 
ANOVA and POSTHOC Multiple comparison to compare the means of satisfaction level of 
teachers in thrce different school types (public, private and charter) 



Satisfaction Level of Students 

Betweer Groups 
Withn Groups 

Tota 

Multiple Comparisons 

c) 

2.L06 c.atter 

3.000 pvzate 

Squares 
30.000 

22.000 

52.000 

2 C00 ciarer 

3000 priate 
1.000 gutic 
2 C00 charter 

ANOVA 

12 

DV: Satisfaction Student Satisfaction 

Mean Square 

Post Hoc Tests 

State the null and altcrnate hypothesis 

lelsar 

Cstieren(E 
i1J. 

15.000 

09000 

-3 00000 

b) Identify the independent & dependent variable 

1 633 

85635 

85635 

a) Formulate thc rescarch question and rescarch objcctive 

85035 

85635 

85635 

8.182 

Sig. 
011 

1.000 

C11 

017 

1.C00 

.011 

Sig. 
.006 

95% Confidence Interval 

Lower Bound Upper Bound 
-5.2846 -7154 

2.2846 -2 2846 

7154 

.7154 

-22846 

5.2846 

d) Interprct the SPSS output of ANOVA and POSTHOC Multiple comparison. 

5 2845 

5.2846 

2.2846 

-.7154 
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