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All the questions carry 15 Marks each. Please attempt any 5 questions.

Q.1 What is Information System (IS)? How Information system helps in various levels of

Business environment?

Q.2 Please explain the concept of LAN, WAN, MAN and VPN in details with relevant

examples.

Q.3 What is Enterprise Resource planning? Please explain various benefits and challenges of
ERP in detail with examples from real time business scenario. '

Q.4 What is Decision support System (DSS)? Please differentiate between DSS and MIS.

Q.5 Discuss Ethical responsibility of business professionals in terms of Technology and

Business Ethics.

Q.6 Define Artificial intelligence (AI). Discuss how Al is making life easier through its

various applications in business.

Q.7 What are Expert Systems? What are the various applications of expert systems?

Q.8 Your eniployee’s computer systems carry very important and confidential data of your
organisation. What tools and measures would you use to secure that data in your

organisation.
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