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Answer All Questions, each carry equal marks.

Q1: What do you understand by ‘Business Communication’? Explain its communication process

and objectives.

Q2: What are the different types of communications? Differentiate between debate, int

erview

and group discussion.



Q3: What do you understand by Non-verbal Communication skill? Explain its types and

importance in communication.

Q4: What do you understand by written communication? What are its types? Explain different
business letters.

QS: No one knows exactly how much poor communication costs business, industry and
government each year, but estimates suggest billions. Following is the Project Management Tree

Cartoon which has been used widely to illustrate the perils of poor communication during 2

project.

How the programme’
wrote it

how the customer  How the project leader Hov: the gngineer
explaineg it understood it designed it

|95 arf IR BRI i . "
How the project was Wi-at operations
documented installec

How the customsr
was billed

supporntea i

Explain barriers of communication and ways (0 overcome them.
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