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(1) Why is Organizational Behaviour impotant for the management of organization? 
What new developments in the present business environment have made the role of 
OB more crucial? 

View. 

(2) Explain the process of conflict and different strategies of conflict management in 
organizational context. Give examples. 

(3) What is Behaviour Modification? Discuss the importance and role of learning in 

behaviour modification in organization. 

(4) Explain the implications of stress on individual's performance. Discuss the strategies 
of coping with stress among workers and managers in modern organizations. 

(5) "Leader effectiveness is contingent upon whether the style used is appropriate to the 
demands of the situation." Critically examine the leadership theory that advocates this 

X) 
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