JAMIA HAMDARD
Department of Computer Science & Engineering
School of Engineering Sciences & Technology
New Delhi-110062

Examination: Odd Semester Supplementary Examination 2023

Course Name: Humanities-1 (Technical Communication Skills)

Course Code : BTCSE 306

Course Outcomes (CO):

COL1. To learn about Self-Confidence and Self-Awareness as an individual.
CO2. To learn how to demonstrate Etiquettes in professional settings.
CO3. To learn about Communication Skills and Technical Writing Skills.

. SECTION-A

Attempt ALL the Questions (7X5 = 35)

QN - QUESTIONS MARK CO BL
: S
] What are 7C's of Communication? L 05 co2 | 14
., | |
2| Whatis Group Discussion? 05 | CO2 | Ls
3 What is the difference between Resume and CV? 05 cor | L2
4 Whatis Non-Verbal Communication? 05 | CO2 | L3
5

~ Discuss Email Etiquette.
6 What is the importnace of Cover Letter ?

s 7 | How should members invited to attend a meeting conduct
themselves to maintain its decorum and purposefulness? ‘

05 | CO3 | L2
05 CO3 | L3
05 co2 | L4

- e ) E—

SECTION- B
Attempt ONLY 4 Questions  (4x10 = 40)
QN QUESTIONS | MARK [co [BL |

I S B R R
1| Draft a notice informing the public in general that Shri N.N.Vohra is | 10 | CO2 L2

1o longer an employee of your company. _ '

2| What is the importance of mentioning references in a job application | 10 | C03 | L2
L letter? S L
3 7 “Do nnclude too many points in your Presentation”. Explain. | 10| co2 L3
| P S S — L e . Ty T 1 7‘774_"""'f"7”" 1
4 | Draft a memo asking the employees to submit their monthly work 10 CO3 LS
| report within the stipulated time She , l -

LS j Discuss Telephone etiquette. Give ekiéirr?{bles:_._
:—Gﬁi raft 4 renort an the meod o et T Ty T

J Draft a report on the need to introduce some incentive schemes to
boost the sales of the company. -




BL: Bloom’s Taxonomy levels (1- Remembering, 2- Understanding, 3- Applying, 4-
Analysing. 5- Evaluating, 6- Creating)

CO: Course Objective
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