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Note:

e Students have to submit the Scannedhand written solutionsto the Examiner, Assistant

Superintendent of Examination and Dean on the email ids as mentioned above.

e Students shall use ruled white paper & blue ink to write the solution. Each page must

have a serial number and the signature of the student.

e An additional % an hour will be given to the examinees to scan the answer sheets,

convert it into single PDF and upload it on the id’s given on the question papers.

o If any two copies are found to be similar then both the copies shall be cancelled. Sueh

students will be considered/ tried for unfair means.
o The attached PDF shall be named as follows —

Roll No- Full Name-Enrollment Number-Course-Semester-Subject Abbreviation
(Example: 9334032-Rabia Shaheen-2019—334-032-BBA—1V-I\‘.”I'S\.md students shall also

mention the same in subject line of the cmail& his/her answer copy also.

e Answer All Questions, each carry equal marks.
Q1: *“OrganisationalBehaviour represents interactions among individuals, sroups and the
organization.” Elucidate this statement 7
()2: Controlling techniques are very effective in an organization. } ustity

Q3: Why the organizations are quite reluctant to hire negative attitude-based employess.

Suggest the strategies to change the negative attitude into a pusitive attitude.



riion errors create complexity in the perceptual process. Explain

Q4: How the perception disto
perceptual distortion errors.

the strategies to reduce down
Q5: When people talk about organistaional change, what preciously 18 being changed and what
forces lead to such change?
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