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i. Discuss at length the various paradigm shifts in the E-Commerce Logistics Revolution citing
3 exampies. {15marks)

2. Food and grocery is the next online segment after apparel and mobile. Explain the role of
e-Supply Cl:e'n ilanagement in making it happen. (15marks)

3. With the sl ¢f company/ sector examples explain the various Business Models of E-Commerce
(18 marks) ~ ‘

4. (a‘Nn . Go you understand by E-Governance? Explain its concept (7 marks)
{b) Descrice the various unique Teatures of £-Commeice (Emarks)

Elucidate the transformation of DHL worldwide express to E-Business. (15 marks)

S

B Skl ihe ,u..wept of e-Strategy and its types. Also briefly describe the framework for e-Strategy
“dr nwuiation in E-Commerce based organizations (15marks)

7. Discuse > 2rcrations management (any two companies) of the following logistics/E-Commerce
COMpPEaniss 7. §*2 15marks) |
fla)y FEJER” '.) Delhivery. (c) E-Kart (d) Netmeds (e) OLX

8. Erctainthe refasons for success of M-Commerce iniIndia. Giving examples of few companies,
Lidoeue oy -Commerce helps in increasing customer overall experience (15 marks)
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