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Attempt all questions. All questions carry equal marks. 

Define management. 

What is directing? 

7 questions * 5 marks =35 marks 

How is management different from administration? 

SECTIONA 

Questions 

Explain staffing as a function of management. 
Distinguish between recruitment and selection. 
Elaborate job satisfaction. 

Is management an art or science? 

Attempt any four questions. All questions carry equal marks. 

SECTIONB 

4 questions * 10 marks = 40 marks 

Explainsteps involved in planning. 

Explain any five principles of management according to Fayol. 

What is motivation? Explain its relevance. 

Elaborate the steps involved in controlling. 

ROLL NUMBER: 

What is stress management? What steps can a company's 

management take to reduce stress level of its staff? 

Distinguish between formal and informal organisation. 
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