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Department of Management
School of Management and Business Studies, Jamia Hamdard.
Odd Semester Examination - January 2023
MBA I Semester/MBA(I) VII SEMESTER
Management Information System
MBA-FG-105/MBA(I)-FG-105

Note: Attempt Any Five Questions Max Marks: 12x5=60

1. What is Management Information System and its role in management effectiveness?
Explain the various components of Information Systems.

2. Explain the role on internet, intranet and extranet in business. Draw the
telecommunication network model.

3. Define Enterprise Resource Planning and its components. Explain the benefits and
challenges of ERP.

4. Discuss the concept of Artificial Intelligence. Explain the various applications of Al in
cognitive science. '

5. Explain the planning fundamentals in the development process of MIS in detail.

6. Explain the implementation challenges of MIS. Describe System Development
Lifecycle.

7. Write short notes on (4+8=12)
(a) Statistical Analysis and Sorting in MS Excel.
(b) Explain SEARCH, FIND, LEN, MID, PROPER and CONCATENATE functions
in MS Excel (10).

8. What are the different types of computer crime? Explain concept of security
management in Information Technology.
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